
An online survey was filled in by 247 respondents working in

advice centres across the UK between 31 July 2024 and 

4 October 2024. The survey was promoted through AdviceUK

member communication channels and networks.

Advice Saves Research Report

Scotland 

England

Wales

71 | 28.7%

173 | 70%

1.2% | 3  

Member responses by region

Find out more at adviceuk.org.uk/advicesaves/

https://www.adviceuk.org.uk/advicesaves/


England Scotland Wales

Answer Choices Total UK Responses Scotland Responses

Increased significantly 61.13% 52.11%

Increased slightly 28.74% 39.44%

Stayed the same 6.88% 4.23%

Decreased slightly 2.02% 2.82%

Decreased significantly 0.40% 0%

Don't know 0.81% 1.41%
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England Scotland Wales

Answer Choices Total UK Responses Scotland Responses

Extremely confident 1.21% 0%

Very confident 5.67% 7.04%

Moderately confident 37.65% 42.25%

Not confident 35.22% 33.80%

Not at all confident 19.43% 14.08%

Don't know 0.81% 2.82%
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England Scotland Wales

Answer Choices Total UK Responses Scotland Responses

Extremely confident 11.34% 15.49%

Very confident 19.84% 19.72%

Moderately confident 31.17% 19.72%

Not confident 25.51% 30.99%

Not at all confident 9.72% 14.08%

Don't know 2.43% 0%
  

How confident are you that you have funding secured to
cover your service over the next 12 months?
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England Scotland Wales

Answer Choices Total UK Responses Scotland Responses

Extremely challenging 16.19% 16.90%

Very challenging 25.91% 21.13%

Moderately challenging 29.55% 33.80%

Slightly challenging 16.19% 18.31%

Not challenging 
at all

6.88% 5.63%

Don't know 5.26% 4.23%
  

How challenging do you find recruiting and
retaining staff in your organisation currently?
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England Scotland Wales

Answer Choices Total UK Responses Scotland Responses

Extremely likely 6.88% 8.45%

Very likely 15.79% 15.49%

Moderately likely 16.19% 11.27%

Slightly likely 22.27% 21.13%

Not at all likely 25.91% 22.54%

Don't know 11.74% 19.72%

Not relevant 1.21% 1.41%
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How likely are you to reduce, or cut any of your services in the
next 12 months due to financial or operational challenges?
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England Scotland Wales

Answer Choices Total UK Responses Scotland Responses

Excellent 2.83% 1.41%

Good 32.39% 38.03%

Fair 44.53% 43.66%

Poor 16.60% 16.90%

Very poor 2.83% 0%

Don't know 0.81% 0%

Overall how would you rate your own wellbeing at work over
the past 6 months?
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