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Application for audit
Housing, Money or Welfare Benefits Advice

Index No

	STATEMENT OF SERVICE
	

	Name of Organisation
	

	Contact Name
	

	Job Title
	

	Main Address for Organisation
	

	Contact Telephone Number
	

	Email Address
	

	Name of Service
	

	Address of service (if different from main address)
	

	Methods of delivery
	

	Remit/purpose of service
	


	Members of staff involved in the delivery of information and advice

	Name/reference
	Job title – please note if volunteers or if supervisor
	Length of experience
	Topics competent in 
	Hours per week spent on information and advice work

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Topics within the remit (from the 15 topics relating to housing within Section 2 of the Standards)

	
	Type applying for (I, II or III)
	Type accredited to (I, II or III)
(this column for office use only)

	2.1
Rent Arrears
	
	

	2.2
Mortgages/Secured Loans 
	
	

	2.3
Housing Benefit and Council Tax Benefit
	
	

	2.4
Disrepair in Rented Housing
	
	

	2.5
Housing Options
	
	

	2.6
Discrimination in Housing
	
	

	2.7
Eviction
	
	

	2.8
Anti-Social Behaviour
	
	

	2.9
Harassment and Illegal Eviction (including Race Discrimination)
	
	

	2.10
Homelessness
	
	

	2.11
Relationship Breakdown
	
	

	2.12
Rent: Private Sector
	
	

	2.13
Security of Tenure
	
	

	2.14
Statutory Tenancy Rights
	
	

	2.15
Repair and Improvement Grants
	
	


	Topics within the remit (from the 32 topics relating to money and Welfare Benefits within Section 2 of the Standards)

	
	Type applying for (I, II or III)
	Type accredited to (I, II or III)
(this column for office use only)

	4.1
Means-Tested Benefits
	
	

	4.2
Housing Benefit and Council Tax Benefit
	
	

	4.3
Tax Credits
	
	

	4.4
The Social Fund
	
	

	4.5
The Impact of Work on Benefits
	
	

	4.6
Child Benefit and Guardian’s Allowance
	
	

	4.7
State Retirement Pension
	
	

	4.8
Disability Living Allowance and Attendance Allowance
	
	

	4.9
Benefits for People who are Incapable of Work
	
	

	4.10
Benefits for Work-Related Illnesses and Disabilities
	
	

	4.11
Benefits for Veterans
	
	

	4.12
Carer’s Allowance
	
	

	4.13
Jobseeker’s Allowance
	
	

	4.14
Benefits for Maternity, Paternity and Adoption
	
	

	4.15
Bereavements Benefit
	
	

	4.16
Benefits for People in Public Care
	
	

	4.17
Benefits for Students
	
	

	4.18
Benefits for People from Abroad and/or who are Subject to Immigration Control
	
	

	4.19
Ancillary Benefits
	
	


	4.20
Financial Statements
	
	

	4.21
Liability for Debts, Extortionate Credit, Unfair Contract Terms, Unenforceable Debts, Creditor Malpractice, Codes of Practice, etc
	
	

	4.22
Identifying and Agreeing Options in Debt Cases
	
	

	4.23
Negotiating and Making Offers to Creditors
	
	

	4.24
Diligence, Diligence Stoppers and Court Proceedings
	
	

	4.25
Bankruptcy and Sequestration, Voluntary Trust Deeds
	
	

	4.26
Recalls and Appeals against Court Decrees and Orders
	
	

	4.27
Utility Debts
	
	

	4.28
Local and National Tax Debts
	
	

	4.29
Rent Arrears
	
	

	4.30
Mortgages/Secured Loans
	
	

	4.31
Civil and Criminal fines and other Financial Penalties
	
	

	4.32
Business Debts
	
	


Casework Profile

Name of Service


No of Cases a Year



Financial year                    

	
	No of Cases per annum
(broken down into advisers if possible)

	
	Adviser 1
	Adviser 2
	Adviser 3
	Adviser 4

	2.1
Rent Arrears
	
	
	
	

	2.2
Mortgages/Secured Loans 
	
	
	
	

	2.3
Housing Benefit and Council Tax Benefit
	
	
	
	

	2.4
Disrepair in Rented Housing
	
	
	
	

	2.5
Housing Options
	
	
	
	

	2.6
Discrimination in Housing
	
	
	
	

	2.7
Eviction
	
	
	
	

	2.8
Anti-Social Behaviour
	
	
	
	

	2.9
Harassment and Illegal Eviction (including Race Discrimination)
	
	
	
	

	2.10
Homelessness
	
	
	
	

	2.11
Relationship Breakdown
	
	
	
	

	2.12
Rent: Private Sector
	
	
	
	

	2.13
Security of Tenure
	
	
	
	

	2.14
Statutory Tenancy Rights
	
	
	
	

	2.15
Repair and Improvement Grants
	
	
	
	


	Completed by:
	
	Date:
	


	Topics – Money and Welfare Benefits
	No of Cases per annum
(broken down into advisers if possible)

	
	Adviser 1
	Adviser 2
	Adviser 3
	Adviser 4

	4.1
Means-Tested Benefits
	
	
	
	

	4.2
Housing Benefit and Council Tax Benefit
	
	
	
	

	4.3
Tax Credits
	
	
	
	

	4.4
The Social Fund
	
	
	
	

	4.5
The Impact of Work on Benefits
	
	
	
	

	4.6
Child Benefit and Guardian’s Allowance
	
	
	
	

	4.7
State Retirement Pension
	
	
	
	

	4.8
Disability Living Allowance and Attendance Allowance
	
	
	
	

	4.9
Benefits for People who are Incapable of Work
	
	
	
	

	4.10
Benefits for Work-Related Illnesses and Disabilities
	
	
	
	

	4.11
Benefits for Veterans
	
	
	
	

	4.12
Carer’s Allowance
	
	
	
	

	4.13
Jobseeker’s Allowance
	
	
	
	

	4.14
Benefits for Maternity, Paternity and Adoption
	
	
	
	

	4.15
Bereavements Benefit
	
	
	
	

	4.16
Benefits for People in Public Care
	
	
	
	

	4.17
Benefits for Students
	
	
	
	

	4.18
Benefits for People from Abroad and/or who are Subject to Immigration Control
	
	
	
	

	
	
	
	
	

	4.19
Ancillary Benefits
	
	
	
	

	4.20
Financial Statements
	
	
	
	

	4.21
Liability for Debts, Extortionate Credit, Unfair Contract Terms, Unenforceable Debts, Creditor Malpractice, Codes of Practice, etc
	
	
	
	

	4.22
Identifying and Agreeing Options in Debt Cases
	
	
	
	

	4.23
Negotiating and Making Offers to Creditors
	
	
	
	

	4.24
Diligence, Diligence Stoppers and Court Proceedings
	
	
	
	

	4.25
Bankruptcy and Sequestration, Voluntary Trust Deeds
	
	
	
	

	4.26
Recalls and Appeals against Court Decrees and Orders
	
	
	
	

	4.27
Utility Debts
	
	
	
	

	4.28
Local and National Tax Debts
	
	
	
	

	4.29
Rent Arrears
	
	
	
	

	4.30
Mortgages and Secured Loans
	
	
	
	

	4.31
Civil and Criminal fines and other Financial Penalties
	
	
	
	

	4.32
Business Debts
	
	
	
	


	Completed by:
	
	Date:
	


Submit the completed form with your completed Self Assessment Checklist to eleanor.clark@mbarc.co.uk
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